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Student Success Center

Using AIM to View Your Eligibility

[bookmark: _Int_feJY8TEy]This guide provides text-based guidance on how to view the accommodations you are eligible to receive at Jax State. This guide is for current and incoming students registered with Disability Resources. 
Steps to Access the AIM Student Portal:
1. Navigate your web browser to the Disability Resources website at www.jsu.edu/disabilityresources. 
2. Locate the two red buttons with white text on the left side under the navigation menus. 
a. The top button states “Student AIM Portal”
b. The bottom button states “Faculty AIM Portal”
3. Click the “Student AIM Portal” button. 
4. [bookmark: _Int_5hAkS2Hp]When directed enter your MyJaxState login credentials and login.  
5. You will now be on your Student Portal Dashboard / Overview Page
Steps for Viewing Your Eligibility:
1. [bookmark: _Int_ZJ2sQb7O]In the left navigational menu under “My Accommodations” locate the “My Eligibility” link and click that link.  
2. [bookmark: _Int_CuMQgfgX]You are now on the My Eligibility listing and will see each accommodation that you are eligible to receive at JSU and a description of those accommodations. These are the same accommodation names and descriptions sent to your faculty for each course you request accommodation. 

If you have any questions or need additional guidance, please contact us via email at disabilityresources@jsu.edu or call us at 256-782-8380.
